
October, 2025 

DEPARTMENT OF TRANSPORTATION 
Parking Division 

215 Martin Luther King, Jr. Blvd, Suite 109 
608-266-4761 

FAX: 608-267-1158 parking@cityofmadison.com 
 www.cityofmadison.com/parking 
 
 

Mission, Goals and Objectives 

The Parking Division’s mission is to provide accessible, equitable, and predictable parking options for all 
businesses, events, residents, and visitors to our city. We aim to manage congestion, ensure safe and 
efficient vehicular and pedestrian traffic movement, and manage the on and off-street parking supply to 
support sustainable transportation choices in a vibrant city experiencing significant growth. 
 
 
Stefanie Cox, Parking Division Director 608-265-1147 

 
Trent Schultz, TDM and Curb Management Coordinator  608-246-5806 
 

Dan Haueter, Parking Data and Analytics Manager  608-266-4850 
 
Jon Cottom, Parking IT Specialist 608-261-4292 
 
Kiley Johnson, GIS Specialist 608-242-6688 
 
Sai Gajula, IT Project Manager  
 

Anne Slezak, Parking Finance and Administrative Manager 608-267-4973 
 
Amber Dormain, Accountant  608-266-4542 

 
Chris Lees, Administrative Payroll Clerk  608-261-9104 
 
Scott Briggs, Administrative Supervisor 608-267-8750 
 
John A. Villarreal, Parking Technical Aide 608-267-8756 
 
Patrick Hoeth, Administrative Clerk 1 608-267-8752 
 
Kaifat Lee, Information Clerk 608-266-9014 

 
Alexis Turner, Information Clerk 608-266-4761 

 
Heather Wolfe, Information Clerk 608-261-9993 
 

mailto:parking@cityofmadison.com
http://www.cityofmadison.com/parking
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Glenn Hall, Parking Operations Manager 608-266-4744 
 
Alan Wedel, Parking Operations Supervisor 608-266-4888 
 
Beth Bradley, Parking Operations Supervisor 608-266-9981 
 
Tim Birkley, Parking Operations Supervisor 608-266-9981 
 
Luci Becker, Program Assistant 1 608-266-4791 
 
John Kershner, Program Assistant 1 - Maintenance 608-261-9637 
 
Stephanie Bratley, Program Assistant 1 - Maintenance 608-261-9252 
 
Kim Suskey, Parking Revenue Clerk 608-266-4791 
 

Amy O’Rourke, Parking Enforcement Manager 608-266-4623 
 
Eric Moran, Parking Enforcement Supervisor 608-267-4980 
 
Taylor Dietzman, Parking Enforcement Field Supervisor 608-266-4613 
 
Michelle Walker, Parking Enforcement Administrative Clerk 608-266-4622 
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Parking Contacts 

Administration, management, and budgeting of Parking Division Cox/Slezak 
Parking Division policies Cox 
 Budget Slezak/Cox 
Parking facilities: Hall/Wedel/Birkley/Bradley 
 General comments or questions  
 Parking, monthly rental – garages and lots Cox/Slezak 
 Parking lot and ramp, long-term leases Hall 
 Parking lot and ramp inspection (municipal) Hall 
 Questions related to special events, rates, and times Hall/Cox 
On-Street Parking:  
 Loading zone requests (disabled, freight and passenger) Schultz/ORourke 
 Parking restriction requests Schultz/ORourke 
 Parking time limits and restrictions  
 Mapping of on-street parking restrictions Johnson/Haueter 
 Malfunctioning meters on- and off-street Bratley/Kershner 
 Removal of meters on street (construction) Kershner/Villarreal 
 On-street parking studies ORourke/Schultz 
Information Technology Liaison Haueter/Cottom 
 Data analytics Haueter 
 Cityworks Johnson/Haueter 
Parking Enforcement:  

Parking Enforcement Requests/Questions ORourke/Moran 
Parking Citations ORourke/Moran 
Parking Enforcement Complaints ORourke 

Permits:  
Hang Tags (contractor) Website/ 608-266-4761 
No Parking Signs/Meters Villarreal/Briggs 
Residential - RP3 Website/ 608-266-4761 
On-street non-meter parking (contractor) Website/ 608-266-4761 

 Monthly parking Hoeth/Lee 
Rates/hours of operation Website/ 608-266-4761 
Residential Permit Parking Program - Overall program administration Cox 

Questions regarding availability, application, or cost                     Website /(608)266-4761/Briggs 
Requests to add/remove streets to program Cox 

Transportation Commission: coordination and liaison with Transportation 
agency Cox 

Webpage updates Cox/Slezak 
 

https://www.cityofmadison.com/parking-utility/permits/contractor-permits
https://www.cityofmadison.com/parking-utility/permits/residential-parking-permits
https://www.cityofmadison.com/parking-utility/permits/residential-parking-permits
https://www.cityofmadison.com/parking-utility/contact
https://www.cityofmadison.com/parking-utility/permits/residential-parking-permits
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